High River Floods of June 2013 
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e Not a lot on amateur radio 
e You will never know the whole story 


e One person’s perspective — “Were you at 
the same disaster I was?!?” 


e Canadianisms, eh? Km, celcius, loonie 
e Province = State 


e SRD — Sustainable Resource Development 

¢ AEMA — Alberta Emergency Management 
Agency 

¢ SOLE — State of Local Emergency 

¢ SOE — State of Provincial Emergency 

e ECC — Emergency Coordination Centre (EOC) 

¢ POC — Provincial Operations Centre 
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30 years aS a 

wine expert 
17 years in 

amateur radio 
6 years aS a 

trainer with AEMA 
8 years aS a 

restaurant bus boy 
ICS Instructor Trainer 


2010 Cypress/Medicine puns Sapper 
Hat Floods (1/500 year ee ETAT ee Ie xf 
event) +e 4 | cal 
2010 Airdrie Train 

Derailment (possible 
evacuation of 47,000) 


2011 Slave Lake 
Wildfire (most 
damaging fire in 
Canadian history) 
2012 Sundre pipeline 
break (2"¢ worst in 
Alberta history) 


2013 Answering 
phones 
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Floods in Alberta 


Recent floods; 
1995, 1998, 2005, 
2010, 2013 June 15 


(all Buffalo River Basin 
Hay River Basin 
Peace/Slave River Basin 
Athabasca River Basin 
Beaver River Basin 
ee ore ee | North Saskatchewan River Basin 
South Saskatchewan River Basin 
ie Milk River Basin 


e Initial Warning 

¢ Getting Ready ECC 

e Canmore 

e The first call 

¢ Beginning of the rescues 
e Evacuation begins 

e Evacuation of the ECC 

e Loss of Communications 
¢ Deployment of the Armed Forces 
e Evacuation of the town 

e Helicopters 
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¢ Fire Department rescues 

¢ Caught in the boat — radio won’t work 
¢ 4 ECCs in 24 hours 

¢ Loss of town servers 

¢ Loss of ECC equipment 

¢ Loss of personal houses and cars 

e Evacuating the hospital 


e “A traumatized response” 


WO Alec A 


¢ No need to answer phones 

¢ Deployed to assist Field Officer 
e Arrival in High River 

e Field Officer Redeployed 

e Scope not known 


¢ Communications compromised 
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ve seen monkey shit fights at the zoo 
that were better organized 
than this fucking job. 
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Canada’s Amateur Radio Magazine 
A La Revue des Radioamateurs Canadiens 
SEPTEMBER / OCTOBER 9013 — SEPTEMBRE / OCTOBRE 9013 


The Canadian Amateur Fast-moving floodwaters surrounding High River Hospital 
three-feet deep at 3 pm on June 20 (Photo: Manan Bryan, AHS) 


Alberta Floods: 
Crisis at High River 


Situational report meeting at High River EOC 
(Photo: Dann St-Pierre, YE6TD} 


High River EGC Incident Commander Ross Shapka briefs 
Alberta Premier Alison Redford (Photo: lan Willumsen, ¥ASIAB} 


egistration # 09865 


s Mail Agreement # 400 


On: 


Publicetic 


RayBourne, YE4.G (centre) updates ¥imoe dE on, 
YEALK (right) on EOC status prior to shift change 
witle Chales Nalder, YASBCB listens In (ke-fé 
Photo: Tom Gox, YESTOX (AEMA) 


General Meeting 
on October 5 


Hamilton ARC 
2 Hosts RAC Annual 


Wednesday night - Vince D’Eon Field Day meeting 
Thursday 10:30 town says not needed 

Thursday 13:30 communications failed — POC calls 
Bosses, detours, roadblocks, surprise, equipment 
Cell poor, internet out, SMS spotty, sat phone issues 
Two bosses — town and Alberta Health Services 
Where to deploy limited resources 

Trying to get operator to hospital 
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¢ Following the lead of Incident Commander and POC 
e Trying to get to Nanton 

e ‘Trying to set up net control 

¢ Communications fails for AR 


¢ Head back to High River as water receding/fire hall not 
flooded 


¢ Getting the EOC station working — four amateurs 
¢ Working on 1 hour sleep 


2013 Southern Alberta Flooding 


Multiple ARES groups assisted with 
alternate communication paths to the following locations 


¢ AEMA Provincial Operations Centre - Edmonton 
* AHS Calgary Zone EOC — Southport Tower 
* AHS Black Diamond Hospital 

* AHS High River Hospital 

* AHS Lethbridge Hospital 

* AHS Medicine Hat Hospital 

¢ High River Firehall — Primary EOC 

¢ Nanton Firehall — Alternate EOC 

* Nanton Reception Centre 

* Blackie Reception Centre 

* Foothills MD Reception Centre 


Abertos Government 


Freedom To Create. Spirit To Achieve. of A l b e r t a 


Entries must be postmarked within 30 days of 
the end of the event and mailed toc 


Field Day 


national association Field Day Entries 
AMATEUR RADIO Please write legibly. Make certain you have filled out this form ‘ARRL 
completely and have enclosed any required dupe sheets, photographs and 225 Main St. 
bonus claims. 


Newington, CT 06111 USA 


1. Field Day Call Used VE6FAR GOTA Station Call 


2. Club or Group name (Class A or F only) Foothills Amateur Radio Societ 
3. Number of Participants _5 0+ 


4. Number of Transmitters in Simultaneous Operation 5 


§&. Entry Class: Check only one. 
___ A. Club or non-club group portable 
___B. 1 or 2 person non- cub Group portable 


___D. Home station commercial power 
___ E. Home station emergency power 
List call of 2™ operator: X_F. EOC Station 


___ C. Mobile 


6. Power Source: Check all that apply 
_X Generator =X Commercial mains __ Battery 


7. ARRL / RAC Section AB 


8. Total CW QSOs x2= Total CW QSO points 
9. Total Digital QSOs x2= Total Digital QSO points 
10. Total Phone QSOs Lots sx tt = Total Phone QSO points Unmeasurable (see attached) 


12, Power Multiplier (select only one) 11. Total QSO points 


__ 5 Watts or less and Battery powered = 5 
X. 150 Watts or less = 2 
___ Over 150 Watts = 1 

(transfer to line 13) 


13. Power Multiplier 


14, Claimed QSO Score 


(line 11x line 13) 
(excluding bonus points) 


16. Check here if Summary was submitted via the web applet 
at: www.b4h.net/cabforms 


17. We have observed all competition rules as well as all 
regulations for amateur radio in my/our country. My/Our 
report Is correct and true to the best of my/our knowled ge. 
LWe agree to be bound by the decisions of the ARRL 
Awards Committee, 


Date: July 6, 2013 
Call: _VE6LK 


15. Bonus points claimed: Check each block ay 
appropriate and include required proof of points 
with your submission, All bonus points will be 
verified at ARRL HQ and added to your score. 


100% Emergency power (Max, 20 transmitters) 
“X Media Publicity 

_X_ Set-up in Public Place 

__ Information Booth 

__NTS message to ARRL SM/SEC 

___ WIAW Field Day Message 

___ Formal NTS messages handled (+ ) 
___ Satellite QSO completed 

___ Natural power QSOs completed 

_X_ Site Visit by invited elected official 

_X_ Site Visit by invited served agency official 

“X_ Educational Activity Bonus 

_ Youth Element achieved 

___ GOTA Bonus (total bonus points: ) 
____ Submitted using the b4h.net applet 


Sigature: Signed electronically 
(signature/call of club president or authorized chub representative) 


Address 27 Cimarron Meadows Cresc 


Address: Okotoks, AB, Canada 
E-mail Address: ye6 1k @rac,.ca 


You must complete the Band/Mode and GOTA QSO breakdown box on page 2 of this form. January 2013—FD Form 


Total Bonus Points Claimed: 
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¢ Scope not known, even when comms working 


Type 4 management on a Type 1 Incident (AESRD) 
Provincial Politics / Information Officer 

Small town politics 

Searching the town / Breaking down doors 

Pets and guns 

“The Bowl” Sunrise and Hamptons 

“We’re broke” — the $50 M cheque 

Telus building 


e Exhausted and traumatized response 
¢ No hotels for responders 

¢ RCMP separate command 

¢ SOLE renewal 

¢ SOE issues 

¢e SOLE renewal again 

¢ Volunteers 

e Public anger 

e “We don’t work for you!” 

e The Second Operations Section 
e Tom and technology 
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¢ Thursday, June 27" — Tornado Warning at Nanton 
¢ Thursday, June 27" — possible flash flooding 

e Incident Commander’s response 

¢ Wear and tear and hopping 


¢ When a conflict occurs between the Field Officer 
and the Safety Officer... 


High River was the hardest hit, but not the only place impacted 
Banff — Transcanada Highway cut, major rail line cut, no power 
Canmore — major damage 

Turner Valley — bridge out, sour gas well release 

Calgary — 100,000 people evacuated 

Siksika and Stony First Nations — as bad as High River 
Medicine Hat — thousands evacuated 

29 States of Local Emergency and Alberta’s first SOE 
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e Disasters are inevitable 


e Modern communications still fails 
e You will still be needed 


¢ You will have to act on your own — at the 
direction and in support of others 


e You have to know your stuff 
e Please take all presentations seriously! 


